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Media Pius+, inc. received your letter regarding the complaint filed against the company on
12/09/08. (Cathy Neuklrchen, the owner and sole corporate officer of Media Plus*, Inc. left the country
on December 15,2008 for a previously scheduled family vacation and will not return until January 2,

: 2009. Unfortunately we have no way to contact her as she Is travelling In a very remote jungle in
Thailand.

Kathy Neuklrchen is the person who must respond to this complaint as she is the only one who has
legal authority to do so. Since she will not be able to be made aware of the complaint until January 3,
2009, a fifteen day response is not possible. I am writing to ask that you please extend the response
period until Ms. Kathy NeuUrchen has returned to the United States and has had an opportunity to read
the complaint and respond to this matter.

Mr. Jordan, please send me an email or written correspondence confirming that the extension has
been approved and including the revised response date so I may Include that information with the
complaint for Ms. Neuklrchen's return. Thank you for your consideration.

MaryAnn

Office Manager

160 toy street • Seattle, Washington 98109 • phone 206.282.5677 • fax 206.284.4862
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